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EXPECTATIONS PERCEPTIONS Importance
to you

 (�����) .................................Cleanliness of showers ..................................(�����) ➀ ➁ ➂ ➃ ➄ � ➆

This person’s “expectation” was for “moderately low” (3) cleanliness;
however, the “perception” of actual cleanliness was “medium” (4).

Cleanliness is of “high” ➅ “importance” to this person.

EXPECTATIONS PERCEPTIONS Importance
to you

Lo                    Hi
(___)............................Attractiveness of dining room............................(___) ➀ ➁ ➂ ➃ ➄ ➅ ➆

(___)...................................Freshness of vegetables ...................................(___) ➀ ➁ ➂ ➃ ➄ ➅ ➆

(___).......................Hygiene standards of kitchen staff.......................(___) ➀ ➁ ➂ ➃ ➄ ➅ ➆

(___)............................Ease of reading notice boards ............................(___) ➀ ➁ ➂ ➃ ➄ ➅ ➆

(___)...............................Friendliness of receptionist ...............................(___) ➀ ➁ ➂ ➃ ➄ ➅ ➆
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