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Personal and sensitive information (e.g. criminal convictions or criminal charges pending before the court 

relating to the mistreatment of animals) will be managed by DOC confidentially. For further information 

check DOC’s privacy and security statements2. 

Have you considered DOC’s Conservation General Policy and statutory planning documents?  

Your permit must not be inconsistent with DOC’s Conservation General Policy3 and relevant statutory planning 

documents4, as they set out how DOC and our Treaty partners manage public conservation land. Statutory 

planning documents can have a direct impact on your application, with conservation management strategies 

identifying where human interactions with marine mammals should be managed to avoid or minimise 

adverse effects on populations and individuals. 

Have you undertaken Treaty Partner consultation? 

DOC has a responsibility to give effect to the principles of the Treaty of Waitangi and may consult with our 

Treaty Partners about your permit application.  

Contact permissions@doc.govt.nz  for further information about consultation. 

Have you undertaken Customary Marine Title consultation? 

If you are applying for a new permit to view marine mammals, under the Marine and Coastal Area (Takutai 

Moana) Act 2011, you must:  

• Notify the Customary Marine Title Applicants about your application. 

• Seek the views of the Customary Marine Title Applicants. 

If you need some help, where do you get more information?  

• Check the DOC interacting with marine mammals5.  This page includes information on the types of 

permits available, fees, reporting, and processing timeframes.  

• Read sharing our coasts with marine mammals6. 

• Become a DOC Sustainable Marine Mammal Actions in Recreation and Tourism (SMART) operator7.   

• Arrange a pre-application meeting (either face to face or over the phone) by contacting the 

Christchurch Permissions team permissionschristchurch@doc.govt.nz.    

How do I submit my application?   

Email your completed application, and any attachments (recorded in section ‘Q Attachments’) to: 

permissions@doc.govt.nz 

What happens next?  

 

 
2 https://www.doc.govt.nz/footer-links/privacy-and-security/  

3 https://www.doc.govt.nz/about-us/our-policies-and-plans/conservation-general-

policy/  

4 https://www.doc.govt.nz/about-us/our-policies-and-plans/statutory-plans/  

5 https://www.doc.govt.nz/get-involved/apply-for-permits/interacting-with-marine-

mammals/  

6 https://www.doc.govt.nz/sharingcoasts      

7 https://www.doc.govt.nz/our-work/smart-operator-programme/  
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Your application will be assessed by DOC. If it is complete, DOC will begin processing the application.  

If it is incomplete or requires amendment it will be returned to you for you to amend and incorporate the 

matters that DOC has specified in writing. 

Why does DOC ask for this information? 

The questions in this application form are designed to cover the requirements set out in DOC’s conservation 

legislation. Your answers allow us to assess:  

• The details of your proposed operation against the requirements in sections 6 and 7 of the Marine 

Mammals Protection Regulations 1992.  

• The effects of your proposed operation (including proposed encounter times with marine mammals) 

and your proposed methods to avoid, remedy or mitigate any adverse effects. 

• Your qualifications and resources (e.g. vessel, skills and experience) to adequately conduct the 

proposed operation in marine areas. 

• The educational material you will be using in your proposed operation.  

Your application will also assist us in undertaking consultation with our Treaty Partners.  

Once your application is approved it will form part of the permit that is issued to you.  

Your creditworthiness is a factor in determining whether DOC should extend credit to you and set up a DOC 

customer accounts receivable credit account. To make this assessment DOC will supply your information to 

a credit checking agency.  

Note: Information collected by DOC will be supplied to a debt collection agency in the event of non-

payment of fees.  

What fees will I pay? 

You may be required to pay a processing fee for this application regardless of whether a permit is granted or 

not. You may request an estimate of the processing fees after your application has been submitted. If you 

request an estimate, DOC may require you to pay the reasonable costs of the estimate prior to it being 

prepared. DOC will not process your application until the estimate has been provided to you. In addition, if 

you are granted a permit you may be required to pay annual research or management fees. These fees are 

listed on the interacting with marine mammals8 page of the DOC website.   

If you are applying for a new permit, see information in the ‘Will my application be publicly notified?’ 

section below. 

DOC will invoice your processing fee after your application has been considered. If your application is large 

or complex, DOC may undertake billing at intervals periodically during processing until a decision has been 

made on your application. If you withdraw your application DOC will invoice you for the costs incurred up 

to that point. 

 

 
8 https://www.doc.govt.nz/get-involved/apply-for-

permits/interacting-with-marine-mammals/  
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Will my application be publicly advertised? 

Your application will be publicly advertised9  on the DOC website and appropriate newspapers if: 

• the application is for a new permit  

• the application is for a renewal of a permit (and the renewal is not substantially the same as the 

existing permit) or an amendment to an existing permit.  

Publicly advertising may increase the time and cost of processing of your application.  

If you believe public advertising may be required for your application email: 

permissionschristchurch@doc.govt.nz  to arrange a pre-application meeting. 

What does an approved DOC permit include / require?  

A permit approved by DOC (in accordance with section 10(2) Marine Mammals Protection Regulations 

1992): 

• Includes your ‘Application for commercial operations from a vessel to view and swim with marine 

mammals’.  

• Requires you to comply with all the information supplied in your ‘Application for commercial 

operations from a vessel to view and swim with marine mammals’.  

Note: It is a condition of this permit that DOC retains the right to suspend or revoke this permit, or restrict 

the operation authorised by the permit, where the information on which the permit was granted contained 

material inaccuracies. 

 

 
9 Marine Mammals Protection Regulation 1992 section 11.  
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